
Institutional Learning Outcome #1:  Through their respective disciplines, CGCC students who earn a degree can:  
 Communicate effectively using appropriate reading, writing, listening, and speaking skills. (Communication) 
  
Year of Assessment 2015-16 2020-21 Comparative Difference 

Total Number of Students who 
completed scored assignments for 
Written & Oral Communication 

269 601 332 

Total Percentage of Students 
Scored as Accomplished or Better 
for Communication: 

71% 81% 10% 

 Written Communication: Total Percentage for Accomplished 
or better 

Total Percentage for Accomplished 
or better 

  

Written Communication Rubric: 
Audience, Context and Purpose: 
TOTALS 

77% 82% 5% 

Written Communication Rubric: 
Content Development: TOTALS 

73% 78% 5% 

Written Communication Rubric: 
Sources and Evidence TOTALS 

68% 80% 12% 

Written Communication Rubric: 
Organization and Presentation: 
TOTALS 

67% 79% 12% 

Written Communication Rubric: 
Control of Syntax and Mechanics: 
TOTALS 

73% 79% 6% 

Written Communication Rubric: 
Visual Aids: TOTALS 

98% 82% -16% 

Total Percentage of Students who 
Scored Accomplished or Better 
with Written Communication 
Rubric 

63% 80% 17% 

 

 

 

 

 

 

 

 

 



Institutional Learning Outcome #1: Through their respective disciplines, CGCC students who earn a degree can:  
 Communicate effectively using appropriate reading, writing, listening, and speaking skills. (Communication) 

Year of Assessment 2015-16 2020-21 Comparative Difference 

Oral Communication:                                                   Total Percentage for Accomplished 
or better 

Total Percentage for Accomplished 
or better 

  

 Oral Communication Rubric: 
General Purpose: TOTALS 

84% 92% 8% 

 Oral Communication Rubric: 
Organization: TOTALS 

84% 93% 9% 

 Oral Communication Rubric: 
Language: TOTALS 

94% 96% 2% 

 Oral Communication Rubric: 
Delivery: TOTALS 

59% 92% 33% 

 Oral Communication Rubric: 
Evidence Based Support: TOTALS 

75% 93% 18% 

Total Percentage of Students who 
Scored Accomplished or Better 
with Oral Communication Rubric 

79% 93% 14% 

 


