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Medical Assisting Program

Section One: Mission and Goals

Mission: The Medical Assisting Program at Columbia Gorge Community College offers
comprehensive health care training to those students who desire to

1) Work in the community supporting service to patients;
2) Serve others
3) Promote their own personal development.

Goals and objectives for the department for the next review cycle:

1.

Have the updates to the Medical Assisting certificate ready to implement for School year 2012-
13 with all courses having been approved by the curriculum committee, especially the new
courses:

MA140 - Legal Aspects of HealthCare

MA120 - Intro to Clinical Phlebotomy

MP201 — Intro to Electronic Health Records

Biology 121 & 122 — Intro to Human Anatomy and Physiology | and Il

PSY101 - Psychology and Human Relations

HE113 — First Aid and Professional CPR

MA270 — Clinical Practicum

. MP201 - Introduction to Electronic Health Records

Review and work with PCC to revise as needed the CCOGs (Some of the CCOGs that we must
follow from PCC currently do not have learning outcomes listed)

Research and, if indicated, select more appropriate textbooks or software for all of the
applications courses to more effectively prepare students for the local community working
environment while continuing to meet outcome requirements of the AAMA.

Work with community partners to explore offering continuing education approved by the
AAMA and available to the community; to include such topics as Immunization Data Base,
Inflammatory Breast Disease, Prostrate Screening, Pain Management, and Diabetes Education.
Create a process for helping graduates prepare for and pass the CMA exam.
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Section Two: Description of the Department

Describe the present composition of the department in terms of:

A. Include listing of classes, degrees, and certificates offered

FIRST TERM/SUMMER

Medical Assisting Certificate

MP 111 Medical Terminology 4.0 (44 hours)
BI 55 Human Biology 4.0 (22 hours/ 33 lab hours
Mth 22 Metric Scientific Notations 1.0 (11 hours)
HE 112 First Aid & Emergency Care 1.0 (8 hours)
Total Credits 10.0
SECOND TERM/FALL
MA 112 Seminar 1 1.0 (11 hours)
MA 117 Medical Office Admin Procedures 4.0 (60 hours)
MA 180 Coding and Reimbursement 1.0 (11 hours)
MA 121 Medical Legal Aspects 2.0 (22 hours)
MA 134 Medical Record Transcription Lab 1 1.0 (33 lab hours)
MLT 100 Medical Office Lab Orientation 3.0 (11 hours/33 lab hours)

Total Credits

12.0

THIRD TERM/WINTER

MA 122
MA 123
MA 124
MA 131

Seminar 2

Medical Office Clinical Procedures
Medical Office Clinical Proc Lab
Intro to Medical Science

1.0 (11 hours)
3.0 (33 hours)
2.0 (66 lab hours)
5.0 (55 hours)

Total Credits

11.0

FOURTH TERM/SPRING
Medical Office Admin Proc Lab 2.0 (72 lab hours)

MA 118
MA 136
MA 132
MA 125
MA 133
MA 147

Medications

Seminar 3

Administrative Directed Practice

Clinical Directed Practice

Specialty Directed Practice
Total Credits

2.0 (22 hours)
1.0 (11 hours)
2.0 (64 hours)
2.0 (64 hours)

2.0 (64 hours)
11.0

Program Total Credits

44.0

B. Provide number and qualifications of faculty and staff. Position descriptions are included as an
addendum.

One Program Coordinator/faculty
2 Adjunct Faculty
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C. Provide the current budget resources for personnel, essential supplies, and equipment necessary to
support the program and student success. See addendum.

Section Three: Action on Previous Review’s Recommendations

Describe what actions have been taken on each of the previous recommendations given by the department
or external entity (if a prior review has been done) and achievement of benchmarks or targets set by the
department to address the recommendations.

A. The Initial Accreditation Documents from the AAMA cited two deficiencies which were corrected. Both
the Letter of Certification and the Letter responding to the deficiencies are included as addendums.

September 30, 2014

The following citations merit your institution's attention and resolution in order to strengthen the
program's compliance with the Standards (For a complete copy of the Standards, check the CAAHEP
website at www.caahep.org, or call the office at 727-210-2350):

I1.B. Appropriateness of Goals and Learning Domains The program must regularly assess its goals and
learning domains. Program personnel must identify and respond to changes in the needs and/or
expectations of its communities of interest. An advisory committee, which is representative of these
communities of interest, must be designated and charged with the responsibility of meeting at least
annually, to assist program and sponsor personnel in formulating and periodically revising appropriate
goals and learning domains, monitoring needs and expectations, and ensuring program responsiveness to
change.

This is a new advisory committee that has met twice and has all communities of interest represented,
except for current students and graduates.

Appoint a student and graduate to the advisory committee and submit a roster of advisory committee
members identifying the community of interest that each represents and showing that all communities of
interest are represented, including students and graduates. Done.

IV.B.1. Outcomes Assessment The program must periodically assess its effectiveness in achieving its
stated goals and learning domains. The results of this evaluation must be reflected in the review and
timely revision of the program. "Outcomes assessments" include, but are not limited to: performance on
national credentialing examinations, programmatic retention/attrition, graduate satisfaction, employer
satisfaction, job (positive) placement and programmatic summative measures. The program must meet
outcomes assessment thresholds.

The program does not have any graduate surveys on file; however, they have developed a graduate survey
for their second graduating class. In the future, they will use the MAERB approved surveys.

Submit copies of all graduate surveys received during the current and next calendar year, grouped and
labeled by graduating class. Include a roster of the graduates in each cohort. Done.
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B. The program Coordinator files an annual report with the AAMA which is summarized

below:

2011 Annual Report - Accreditation Data Collection MAERB Analysis

Enroliment, Retention, Graduation Summary

Total Students | # “IP” or Attrition Number graduated | Retention
Stopped out to date Rate
Totals 46 0 10 36
Percentage 78.26%
Job Placement Summary
Total Number | Number of Positive | Graduates employed as MA or | Placement
of Graduates Placement in related Field Rate
Totals 36 29 10
Percentage 80.56%
Exam Success Summary
Calendar Number Number of Total number Overall Pass Rate Pass Rate based
Years 2008 - | of graduates taking | passing exam based on number on number
2010 Graduates | the exam of graduates taking the exam
25 5 5 20% 100%
Graduate Survey Results
Calendar | Total Number | Number | Percent of Number of | Number of Year Number of
2008 Number of Grad of Grad Surveys Surveys Surveys with Number of Positive
thru of Surveys Surveys Returned with Positive Surveys with | Responses
2010 Graduates | sent Returned | (participati | Positive responses - Positive Percent
on) responses - | Psychomotor responses - Grad Survey
Cognitive Affective Success
36 36 18 50% 18 18 18 100%
Employer Survey Results
Calendar | Total Number | Number Percent of Number of Number of Year Number | Number of
2008 of Graduates of Surveys Surveys with | Surveys with of Surveys Positive
thru Employed as Employer | Returned Positive Positive with Positive Responses
2010 MA orin Surveys (participation) | responses - responses - responses - Percent Grad
Related Field Returned Cognitive Psychomotor Affective Survey Success
29 15 51.72% 14 14 14 93.33%
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Section Four: Assessment of Key Functions and Data Elements

Use assessment spreadsheet or prepare a qualitative summary to review the department’s key functions
and data elements:

e Faculty census (number of adjunct and full-time faculty)
> Faculty numbers have not changed. We have one full-time faculty who is also the Program
Coordinator and 2 adjunct faculty who have primarily responsibility for MA180 and MA131.

e Use of Professional Development funds to improve teaching and learning strategies
o Laurie Miller attended the Academy for ICD-10-CM/PCS Trainers in November 2011. She is using
this information in her class and also to inform training planning decisions at the college.
° Diana Lee-Greene, the Program Coordinator, attend inservice opportunities sponsored by the
AAMA and in 2012 will be attending the Pacific Northwest Great Teachers Seminar in June.

e Other activities and opportunities in which faculty have been engaged that support faculty success
(internal training such as in-service workshops, training in the use of data or college systems,
mentoring, internships with business, committee membership, etc.)

o The Program Coordinator and occasionally some of the adjunct faculty attend the Fall and Spring in-
services at the college level.

> Two of the adjunct faculty members regularly attend outside presentations to keep them abreast of
developments in their field of study.

e Courses reviewed as per department schedule or within the last three years

o Because of the extensive revamping of the entire MA program this year by the PCC SAC, many
courses have been reviewed and outcomes rewritten. Those courses are:
* MA112 - Medical Office Assistant Seminar |
= MA117 - Med Office Administrative Procedures
* MA118 - Med Office Administrative Procedures (Lab)
* MA123 - Medical Office Clinical Procedures
= MA124 - Clinical Procedures Lab
=  MLT100 - Medical Office Lab Orientation

o Other courses not included in the above review will be reviewed during the calendar year 2012-13.

e Enrollment data per year since the last review
o See the above report

e Student retention in classes in the department, progression term to term and year to year, and
graduation rates for the department (may be aggregated or done per discipline to provide best data
for the department)

o See the above report

e Faculty involvement in activities that support student success (examples may include the use of
instructional technology, service learning, learning communities, Foundations of Excellence,
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involvement with and student attendance at co-curricular activities, involvement with new student
orientation, etc.)

o Course instructors use SMART classroom technology.

»  Diana Lee-Greene chairs the CGCC Curriculum Committee for 2011-12.

»  Diana and Laurie Miller attended New Student Orientation during fall CGCC Faculty In-service.

> Diana supports certificate completers by encouraging them to pursue CMA certification.

Section Five: Analysis of Assessment and New Recommendations

Based on analysis of the review:
e What new recommendations are being set by the department for the next review cycle?
o Develop a Service Learning project for MA122 Seminar
o Work closely with Gorge Health Connect — with a goal to focus all of the Electronic Medical
Record courses (MA118, MA180, and MP201) into the same format and similar software to
what is currently being used in the community.
o Bring in more guest speakers with specific expertise to aid in the learning of complex material
for the students; specifically targeting pharmacology, and legal courses.
o Write course outcomes for those courses not yet revised in the last 3 years.
s Have a coordinated program of Medical Assisting continuing education to work in conjunction
with other health care related programs currently being offered.
e What benchmarks will be used for assessment of the recommendations and any new activities
being implemented during the next review cycle?
o Improving the Annual Report percentages with regard to Survey return rates and exam taking
percentage.
s Maintain our retention rate of 75% or better and our job placement rate of 80%
s Work with Medical Assisting Advisory Board to review the new curriculum for the following:
* |mproved application of clinical skills necessary for the medical assistant in the current
environment
* Improved computer and electronic health records skills identified as necessary in the new
healthcare environment
* |mproved communication skills and knowledge of working with a more diverse patient
population
» |mproved critical thinking skills with regard to a faster paced working environment and
increased demand for a collaboration of all health care workers in new healthcare models.

OM& Lo - Grort—

Diana Lee-Greene, RMA, MT ([(SCP), MBA, CGCC Medical Assisting Program Coordinator
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Doris R. Jeps@,/(l\ﬁ MSN, CCRN, Director of Nursing and Health Occupations
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Clearwater, FL 33756 Phone: 727-210-2350 / Fax: 727-210-2354 www.caahep.org

September 21, 2009

Frank Toda, PhD

President Columbia Gorge Community College 400 E Scenic Drive The Dalles, OR 97058
Dear Dr. Toda:

The Commission on Accreditation of Allied Health Education Programs (CAAHEP) is pleased to inform you of its
vote on September 18, 2009 to award initial accreditation to the Columbia Gorge Community College
Certificate medical assisting program in The Dalles, Oregon.

The recent peer review conducted by the Medical Assisting Education Review Board (MAERB) and the
Commission's Board of Directors recognizes the program's substantial compliance with the nationally
established accreditation standards. The initial accreditation status will expire September 30, 2014.

The following citations merit your institution's attention and resolution in order to strengthen the program'’s
compliance with the Standards (For a complete copy of the Standards, check the CAAHEP website at
www.caahep.org, or call the office at 727-210-2350):

1.B. Appropriateness of Goals and Learning Domains The program must regularly assess its goals and
learning domains. Program personnel must identify and respond to changes in the needs and/or
expectations of its communities of interest.

An advisory committee, which is representative of these communities of interest, must be designated and
charged with the responsibility of meeting at least annually, to assist program and sponsor personnel in
formulating and periodically revising appropriate goals and learning domains, monitoring needs and
expectations, and ensuring program responsiveness to change.

This is a new advisory committee that has met twice and has all communities of interest represented, except for
current students and graduates.

Appoint a student and graduate to the advisory committee and submit a roster of advisory committee members
identifying the community of interest that each represents and showing that all communities of interest are
represented, including students and graduates.

IV.B.1. Outcomes Assessment The program must periodically assess its effectiveness in achieving its
stated goals and learning domains. The results of this evaluation must be reflected in the review and
timely revision of the program.

"Outcomes assessments” include, but are not limited to: performance on national credentialing
examinations, programmatic retention/attrition, graduate satisfaction, employer satisfaction, job (positive)
placement and programmatic summative measures.
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The program must meet outcomes assessment thresholds.

Commission on Accreditation of Allied Health Education Programs

CAAHEP requests that two copies of a report be sent to the MAERB at 20 North Wicker Drive, Suite 1575,
Chicago, IL 60606 by June 1, 2010 indicating the manner in which these citations have been resolved.

Failure to respond satisfactorily to the citations above may result in a withdrawal of accreditation.
The accreditation standards are established by CAAHEP, American Association of Medical Assistants and
American Medical Association.

The commission recognizes you and your colleagues for your commitment to continuous quality improvement in
education, as demonstrated by your participation in program accreditation.

Sincerely,
M. Latchet McPherson, PhD, MT (ASCP), CLS (NCA) President

Cc: Susan Wolff, EdD, Chief Academic Officer, Diana Lee-Greene, RMA, MT (ASCP), MBA, Medical Assisting
Program Director, Eugenia Mills Fulcher, RN, BSN, EdD, CMA (AAMA), MAERB, Chair Joyce M. Hardee, CMA-A
(AAMA), MAERB, Vice-Chair Judy A. Jondahl, MS, RN, Director of MAERB, Donald A. Balasa, JD, MBA, Executive
Director, AAMAE




MAERB ACCREDITATION DEPARTMENT
20 North Wacker Drive, Suite 1575
Chicago, IL 60606-2963

Dear Ms. Jondahl, May 5, 2010

Columbia Gorge Community College received its initial accreditation in September, 2009 with two
citations. Under I1.B. Appropriateness of Goals and Learning Domains, our program did not have
adequate representation of the communities of interest on the Advisory Board ; and IV.B.1.
Outcomes Assessment, our program did not have documentation of assessment of the program.

Enclosed with this cover letter are two flash drives containing the supporting documentation that
demonstrates our compliance with these two outcomes.
A. II.B - Communities of interest
1. Copies of our last meeting of the Advisory Committee showing the representation of our
communities of interest.
2. Roster of community members on the Advisory Committee as representation of our
communities of interest.
B. IV.B.1 - Outcomes Assessment
1. A copy of the 2009 Annual Report submitted in February, 2010 showing retention, job
placement, graduate survey results and employer survey results.
2. Copies of all graduate surveys for graduating class 2008-09 and a roster of the cohort. For
graduating class 2009-10, we have adopted the MAERB approved survey.
3. Copies of all employer surveys for graduating class 2008-09

We hope these are satisfactory and look forward to hearing from you that our program now meets
the CAAHEP Standards and Guidelines.

Please do not hesitate to call should you require any additional documentation. Thank you for your
assistance with this process.

Sincerely,

Diana Lee-Greene, RMA, (AMT), MT (ASCP), MBA
Program Director
Medical Assistant Program
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POSITION TITLE: _ Medical Assisting Faculty/Program Coordinator
EMPLOYEE CLASSIFICATION: Faculty

ORGANIZATIONAL UNIT: Instruction

REPORTS TO: Director of Nursing and Health Occupations
DATE WRITTEN: January 4, 2007

REVISED: October 20, 2009

GENERAL POSITION DESCRIPTION:

Responsible for organizing and carrying out structured learning processes for students
in the Medical Assisting program, including course planning, organization,
administration, review of curriculum, accreditation documentation, evaluation,
assessment, community interaction with pre-allied health students and development.
Administrative duties relate to ongoing administration of the program in terms of
budgeting, scheduling of classes, accreditation and supervision of other instructors.
Participates in the full range of professional and college-related activities including
student advising, curriculum development, professional growth, departmental and
college-wide meetings, committee activity, and community involvement.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

~ Oversee the administration of the Medical Assisting program. Reports directly to the
Director of Nursing and Health Occupations.

Serve as an instructor for the Medical Assisting students in both the lecture, lab and
externship format.

Serve as practicum coordinator to select, approve and monitor externship sites,
including on-site mentors orientation/training.

Provide on-going assistance to externship sites including but not limited to regularly
scheduled visits at least once per term with both student and supervisors on student
progress.

Correspond with the Commission on Accreditation of Allied Health Education
Programs and maintain all accreditation standards established for the program.
Hire and oversee part-time instructor and lab assistants.

Purchase supplies and equipment as needed and monitor the Medical Assisting
budget.

Advise Medical Assisting students.

Assist with curriculum development within the program and oversee quality of
instruction.

10. Attend department and other college meetings.

11.Work as part of the Health Occupations team.
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KNOWLEDGE, SKILLS, AND ABILITIES:

1. Thorough understanding of the curriculum in assigned instructional areas.

2. Knowledge of instructional delivery, the elements of effective teaching and learning,
and the principles of adult education.

3. Ability to communicate effectively.

4. Ability to work cooperatively with staff, faculty, and students.

5. Ability to work independently and supervise others.

6. Current clinical knowledge and maintenance of clinical skills.

7. Ability to work effectively with clinical site staff.

8. Strong commitment to student success.

9. Strong commitment to innovation, collaboration, and quality.

10. Willingness to work and/or travel on a flexible schedule including some evenings and
weekends.

11. Ability to stay current in the field through professional development and self-study.

12. Ability to use computer technology for communication and instructional purposes.

SUPERVISION RECEIVED:

The Director of Nursing and Health Occupations is responsible for supervision and
evaluation under procedures developed by the Chief Academic Officer. The Chief
Academic Officer confers with the Director in decisions regarding instructor's workload,
professional growth, retention, and department staffing levels.

SUPERVISION EXERCISED:
Supervise part-time faculty and laboratory assistants.

QUALIFICATIONS:
EDUCATION: Associate’s Degree or RN required.
LICENSURE AND OTHER CREDENTIALS: CMA or RMA certificate (if not an RN)

EXPERIENCE:
Minimum of five years’ recent full-time in the medical office profession in an outpatient
setting. (Nursing degree and current RN credential can substitute)

WORKING CONDITIONS

The physical demands described here are representative of those that must be
met by an employee to successfully perform the essential functions of this job.
Reasonable accommodations may be made to enable individuals with disabilities
to perform the essential functions.

Schedule:
Early morning, evening, and weekend work may occasionally be required.



Travel:
Travel may be required between campuses, externship sites and to other locations as
needed.

PHYSICAL DEMANDS:

The physical demands are representative of those that must be met by an employee to
successfully perform the essential functions of the job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job, the employee is frequently required to sit, bend,
kneel, reach, stand, stand long periods, walk, talk, hear, use hands and fingers to
operate computers or other objects. The employee is also occasionally required to lift,
push, pull, carry or support patients or materials up to 50 pounds in weight.

PREPARED BY:
Marilyn McGuire-Sessions, R.N., M.N., Director of Nursing and Health
Occupations/Linda Quackenbush, Coordinator, Health Occupations

REVIEWED BY: 4
Dr. Susan Wolff, Chief Academic Officer

DATED: January 4, 2007

REVISED: Doris Jepson, RN, MSN, CCRN, Director of Nursing and Health
Occupations/ Diana Lee-Greene, RMA(AMT), MT(ASCP), MBA; October 20, 2009

APPROVED BY: Robb Van Cleave, Chief Talent and Strategy Officer; October 29,
2009

It is the policy of Columbia Gorge Community College and its Board of Education that there will be no

discrimination or harassment on the grounds of race, color, sex, marital status, national origin, religion, age, disability,
veteran status, sexual orientation, and any other status protected by applicable local, state, or federal law in any
educational programs, activities, or employment.

Persons having questions about equal opportunity and nondiscrimination should contact the following persons:
For Employment

Robb Van Cleave, Chief Talent and Strategy Officer

Office: Rm 2.422

Phone: 541-506-6151

For Educational Programs

Dr. Susan J. Wolff, Chief Academic Officer
Office: Rm 2.103

Phone: 541-506-6031

For Student Programs, Activities, and Services
Karen Carter, Chief Student Services Officer
Office: Rm 3.223

Phone: 541-506-6013

To Request Accommodations and Contact for Special Needs



Auxiliary aides and services are available upon request to otherwise qualified individuals with disabilities. Please
contact CGCC's ADA Coordinator Lori Ufford at 541-506-6025 or the Event Coordinator in a timely manner. 541- 506-

6016 (TTD).
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JOB DESCRIPTION

POSITION INFORMATION

Position Title: Medical Assisting Instructor
Department: Instruction
Employee Classification: Faculty
Status: Part-time
Reports To: Director of Nursing and Health Occupations;
Supervised by the Medical Assisting Program Coordinator
Date Written: June 2, 2008
Revision Date(s): July 9, 2011

GENERAL NARRATIVE DESCRIPTION OF POSITION

Under the supervision of the Director of Nursing and Health Occupations and the Medical
Assisting program Coordinator, responsible for carrying out structured learning processes for
students in the Medical Assisting program as assigned, including course planning, organization,
administration, review of curriculum, accreditation documentation, evaluation, assessment,
community interaction with pre-allied health students and development.

ESSENTIAL JOB FUNCTIONS

Reports directly to the Coordinator of the Medical Assisting Program.

Serves as adjunct instructor for the Medical Assisting students in both the lecture and lab
format.

Assist with advising of Medical Assisting students.

Assist with the oversight of clinical placement and supervision of students.

Assist with curriculum development within the program and oversee quality of instruction.
Attend department and other college meetings.

Work as part of the Health Occupations team.
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The list of essential functions, as outlined herein, is intended to be representative of the tasks
performed within this classification. It is not necessarily descriptive of any one position in the
class. The omission of an essential function does not preclude management from assigning
duties not listed herein if such functions are a logical assignment to the position.
SUPERVISES THE FOLLOWING STAFF

Medical assisting students in lecture, lab and clinical settings.

Columbia Gorge Community College is an equal opportunity educator and employer.



EXPERIENCE
Three years experience as a medical assistant in an ambulatory care setting.
EDUCATIONAL BACKGROUND

Associate degree or higher. Certified medical assistant (AAMA) or RMA with permission. Current
CPR for Healthcare Provider card. Ability to pass a criminal history check.

REQUIRED KNOWLEDGE, SKILLS AND PERSONAL QUALIFICATIONS

Thorough understanding of the curriculum in assigned instructional areas.

Knowledge of instructional delivery, the elements of effective teaching and learning, and the

principles of adult education.

Ability to communicate effectively.

Ability to work cooperatively with staff, faculty, and students.

Ability to work independently and supervise others.

Current clinical knowledge and maintenance of clinical skills.

Ability to work effectively with clinical site staff.

Strong commitment to student success.

Strong commitment to innovation, collaboration, and quality.

0. Willingness to work and/or travel on a flexible schedule including some evenings and
weekends.

11. Ability to stay current in the field through professional development and self-study.

12. Ability to use computer technology for communication and instructional purposes.

D pe

B 1000 8 o U o )

PREFERRED KNOWLEDGE AND SKILLS

1. Experience as an instructor in a Medical Assisting program.
2. Experience teaching in a community college.
3. Bilingual English / Spanish

WORKING CONDITIONS

The physical demands described here are representative of those that must be met
by an employee to successfully perform the essential functions of this job.
Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential functions.

While performing the duties of this job, the employee is frequently required to sit, walk or
stand, talk or hear and use hands to finger. The employee is occasionally required to handle or
operate objects, tools or controls; reach with hands and arms; and bend and reach. The
employee must occasionally lift and/or move up to 30 pounds. Specific vision abilities required
by this job include close vision and the ability to adjust focus.

Columbia Gorge Community College is an equal opportunity educator and employer.



Work flexible hours as needed. Travel may be required. Access to a vehicle and possession of a
current, valid driver’s license required.

PRESENTED BY:

Doris R. Jepson, Director of Nursing & Health Occ DATE

REVIEWED BY:

Dr. Susan Wolff, Chief Academic Officer DATE

REVIEWED BY:

Robb Van Cleave, Chief Talent & Strategy Officer DATE

APPROVED BY:

Dr. Frank Toda, President DATE

It is the policy of Columbia Gorge Community College and its Board of Education that there will
be no discrimination or harassment on the grounds of race, color, sex, marital status, national
origin, religion, age, disability, veteran status, sexual orientation, and any other status
protected by applicable local, state, or federal law in any educational programs, activities, or
employment.

Persons having questions about equal opportunity and nondiscrimination should contact the
following persons:

For Employment
Robb Van Cleave, Chief Talent and Strategy Officer
Office: Rm 2.422
Phone: 541-506-6151

For Educational Programs
Dr. Susan J. Wolff, Chief Academic Officer
Office: Rm 2.103 ,
Phone: 541-506-6031

For Student Programs, Activities, and Services
Karen Carter, Chief Student Services Officer
Office: Rm 3.223
Phone: 541-506-6013

To Request Accommodations and Contact for Special Needs

Columbia Gorge Community College is an equal opportunity educator and employer.



Auxiliary aides and services are available upon request to otherwise qualified individuals with
disabilities. Please contact CGCC's ADA Coordinator Lori Ufford at 541-506-6025 or the Event

Coordinator in a timely manner. 541-506-6016 (TTD)

Columbia Gorge Community College is an equal opportunity educator and employer.



Accreditation On-Site Survey Report

CAAHEP Accredited Medical Assisting Programs

Sponsoring Institution:
City, State
Program Code:

Sponsoring Institution:
Program Address 1:
Address 2:

Address 3:

City:

State:

Zip+4:

Institution Phone #:
Institution Fax #:
Institution Website:
Award Granted:

Chief Executive Officer:

Name and Credentials:
Working Title:

Mailing Address:

City, State Zip:

Email address:

Phone Number:

Fax Number:

Dean (or comparable):
Name and Credentials:
Working Title:

Mailing Address:
City, State Zip:
Email address:
Phone Number:
Fax Number:

Program Director:
Name and Credentials:
Title:

Email address:
Phone Number:

FAX Number:

Date of Appointment:

Medical Advisor:
Name and Credentials:
Title:
Email address:
Phone Number:
FAX Number:
Street Address:
City, State Zip+4
Practice Specialty:
Date of Appointment:

General Information

Columbia Gorge Community College

d

The Dalles, OR

il

TBA

o

Columbia Gorge Community College

(<== if different from Line 4)

400 E. Scenic Drive

(Address appears on CAAHEP website

and in the American Medical Association (AMA)

The Dalles |(<== if different from Line 5) Health Professions Career & Education Directory)

OR (<== if different from Line 5)

97058-3434

541/506-6011 (Phone number appears on CAAHEP website and in the AMA Health Professions Career & Education Directory)

541/298-3104

WWW.CQCC.CC.Or.US %

Certificate |

Frank K. Toda, PhD

|President
If different from
Program Address above

ftoda@cgcec.cc.or.us

541/506-6103 If different from

541/506-61 02 phone numbers above

Susan Wolff, EdD

Chief Academic Officer

If different from

Program Address above

swolff@cgce.cc.or.us

541/506-6030

541/506-6032

If different from
phone numbers above

Diana Lee-Greene, RMA (AMT), MT (ASCP), MBA

Medical Assisting Facul m Director
Sisting

igreene@cgce.ce.or.us

541/506-6159

541/506-2226

‘April 16, 2007

[Paul Armerding, MD

Physician Medical Director

Eulagmcmc,net

541/370-5571

541/296-9156

1620 E. 12th St.

The Dalles, OR 97058-3434

Family Medicine

June 1, 2008

i |

Surveyor validating above information:

Date Validated:

[Penny Glenn
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Institution Name: |Columbia Gorge Community College

Standard Areas of Exceptional Strength

3.B1 Program Director, she is an enthuseastic and energetic proponent of student
success. She is passionate about the professional medical assistant and quality
patient care. Within a two-year period, she has developed, implemented, and
presented a quality program for intial accreditation.

3.B.2 Medical Advisor is an active participant and has a clear understanding of his role.

3.A Exceptional laboratory facilties and supplies. The program is well-suported by
administration and support staff

Strengths . Confidential Page 10
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Institution Name:

Directions:

Columbia Gorge Community College

List the names and addresses of the externship sites visited and which team
members visited each site.

Site 1:

There were no externship sites visited.

Site 2:

Site 3:
(If applicable)

Site 4:
(If applicable)

Site 5:
(If applicable)




SURVEY REPORT PREPARATION AND SUBMISSION

Institution Name:

Columbia Gorge Community College

This report describes the degree to which the survey team feels that the Medical Assisting
program at the surveyed institution meets the requirements established in the 2003 Standards
and Guidelines for Medical Assisting Educational Programs. The report is being submitted to the
Curriculum Review Board (CRB) of the American Association of Medical Assistants Endowment
(AAMAE) based on the findings of the survey team. We understand that all accreditation
decisions will be made by the Commission on Accreditation of Allied Health Education Programs

(CAAHEP).

Team Coordinator/Credentials:

Signature:

Date:

Team Member/Credentials:

Signature:

Date:

Penny Glenn, CMA (AAMA), MEd

Typed or Printed Name and Credentials

3-Apr-09

Jane Vallely, RM, CMA (AAMA), BS

Typed or Printed Name and Credentials

3-Apr-09




Columbia Gorge Community College

The Dalles, OR

Certificate

April 2-3, 2009

Il. Program Goals
B. Appropriateness of Goals and Learning Domains

The program must regularly assess its goals and learning domains. Program personnel must identify and respond
to changes in the needs and/or expectations of its communities of interest.

An advisory committee, which is representative of these communities of interest, must be designated and charged
with the responsibility of meeting at least annually, to assist program and sponsor personnel in formulating and
periodically revising appropriate goals and learning domains, monitoring needs and expectations, and ensuring

to ch

This is a new advisory committee that has met twice and are represented by all communities of interest, except current
students and graduates

Submit a roster of advisory committee members and identify the community of interest that each represents showing that all
communities of interest are represented.

IV. Student and Graduates Evaluation/Assessment
B.1 Outcomes Assessment

The program must periodically assess its effectiveness in achieving its stated goals and learning domains. The
results of this evaluation must be reflected in the review and timely revision of the program.

“Outcomes assessments” include, but are not limited to: performance on national credentialing examinations,
programmatic retention/attrition, graduate satisfaction, employer satisfaction, job (positive) placement and
programmatic summative measures. The program must meet outcomes assessment thresholds.

The program does not have any graduate surveys on file; however, they have developed a graduate survey for their second

graduating class and in the future they will use the MAERB-approved surveys..

Submit copies of all graduate surveys received during the previous and current calendar years grouped and labeled by
graduating class.




